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In SFD reports can be created to analyse key performance indicators (KPI) of performers and
patients. These reports allow you track to practitioner performance, analyse business areas of top
performance and areas for development. Patient information can be analysed to see patient in
debit, DNA appointments or patients without recall appointment, plus many more. This guide
discusses the reports that a practice manager may find useful for managing and checking KPI’s.

Reports can be accessed by selecting the SFD tooth in the top left of the SFD software.

f?b User -

iia Patient - 4

The Reports menu will appear which is spilt into different reporting sections.
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In SFD the appointments section looks at data from the open appointment books. The information
can be filtered by performer or by scheme.

Report
The appointment report can be found in the appointment section. Click the Report icon.

Appointment

..... o a e
E Reminders @ Report Appointment Notes @ Outlook ‘ A 21 Occupancy Cancellations @ Portal Appointments

Select the Report button to generate the report.

G Repaort | == is r:l

Select the date range from the drop-down options menu.

D ates: Al -
All

On «f OK
Before

After
Batween
Today
Current Week

x Cancel

Current Maonth

Currert Quarter
Current ¥ear
Financial ¥ear
Month to Date
Quarter to Date
Yesterday

Last wWeek

Last Maonth

Last Gluarter

Last Calendar Year
Last Financial Year
Next week

Next Month

When the report generates you can navigate through each tab to view various appointment data.
The attendance tab will show the occupancy of each performer.

Select by period and by Count. This will show the occupancy of each performer for the given time
period that you have selected.

NB: As a practice manager you are looking for over 90% occupancy rate with a top target of 98%.

Dates: 01/01/2022 to 31/12/2022
Book: (all) w Scheme: (&l -

E Attendance Eh-“ DA h] Hygienist Fﬂ Reasons | Reason -E]} Patient / Reeasan E¥ Cancellations | <1 Patient “ Portal

Period: by period *  View: by count -
Date Book User Open (mins) Vacant (mins) | % Ontime W
HUSKIMNS, Martin HUSKIMNS, Martin 420 175 5'5"!:_ 0
Total HUSKINS, Martin HUSKINS, Martin 560 2 B 0
Total HUSKINS, Martin HUSKINS, Martin 330 135 59‘.’-_ a
Total HUSKINS, Martin HUSKINS, Martin 330 40 m 1]
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™,

The DNA tab shows appointments that patients did not attend. The report will also show the
number of hours/ minutes that have been lost to DNA appointment. The report can be filtered by
book, scheme and urgency.

NB: It is important to note that this tab only displayed the information. A similar report can be
created using the patient report, where patients can be directly contacted from the reportin a
block,

for Dentists—

G Report = Print n|‘. Patient m Export
Dates: 01/01/2023 to 31/12/3022
Book: (ally | Scheme: (all) - Urgent: {nfa) -

@ Attendance ‘ @ DNA |E} Hygienist | m Reasons | Reason ‘ .?3 Patient / Reason ‘ a‘ Cancellations | +1 Patient ‘ “ Portal |

Date Time Book Performer Patient DOB iip Duration  |[s="] E @ ~ Reason
01/01/2022 9:00 am HUSKINS, Martin HUSKINS, Martin METCALFE , Cerys 11/05/2008 4 EE 30 (unknown)
01/01/2022 9:30 am HUSKINS, Martin TAYLOR, Nigel ROSAMOMND , Lucas 25/02/1970 ‘} & 20 (unknown)
01/01/2022 9:50 am HUSKINS, Martin TAYLOR, Nigel WOLL , Cameron 22/04/1964 ‘} [z} 20 (unknown)
01/01/2022 10:00 am RILEY, Elizabeth HUSKINS, Martin AYLOR , Alex 27/01/2008 ‘} & 40 (unknown)
01/01/2022 10:00 am Nigel Taylor TAYLOR, Nigel PROVAMCE , Imogen 12/10/1998 ". ‘ 20 (unknown)
01/01f2022 10:10 am HUSKINS, Martin HUSKINS , Martin ASHURST , Tom 05/01/1988 L wmm 15 ({unknown)

The Hygiene tab will show all hygiene appointments. You need to select by period to see hygiene
appointments, DNA and PLC (Patients late cancellation). This data will only be related to hygiene
appointments.

Book: [ELY hd

@ Attendance | ) o | ™ Hygienist |f’ﬂ Reasons | Reason

:}j Patient / Reason | Eﬂ‘ Cancellations | 414 Patient | a Portal |

Period: by period *  \View: by count ~ | Dentist:
Date Book Hygienist Dentist Attend DA FLC
RILEY, Elizabeth RILEY, Elizabeth 1 2
Total RILEY, Elizabeth RILEY, Elizabeth HUSKINS, Martin 3 2376 [
Total RILEY, Elizabeth RILEY, Elizabeth TAYLOR, Migel a 26 a

The reasons tab will show a pie chart with the various reasons for appointments. The report can be
filtered by book, scheme and urgency. NB: this report is useful for an overview and help to target

marketing campaigns.

Dates: 01/01/2022 to 31/12/2022

Book: (al) v | scheme: | (al)

[ [eme count
|/ Examination a
IR Scale & Polich 20

17 Hew Patient Examination

p (veatment)

139 Scale & Polish 0

£ Records

) Pan

2 Fiings

7 Exiraction

20 Dermal Filers

£ Crid Exarminaton

Bk e e e e koo B

v Ugent: (nfa)

] Atterdorce [ 0hA | g rygirist "ﬂﬂw\a Resson | T Patint /Reasen | EX¢ Cancelatons | 4 Patent | @ portal

(restment)
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The patient/Reason tab allows you to view the data for patient’s reason for an appointment. The
report can be filtered by reason by selecting the reason from the drop down.

Dates: 01/01/2022 to 31/12/2022
Book: (@l v Scheme:  NHS v | Ugent: No -

[@) attendance | ) DNA | N Hygienist | [7 Reasons | Reason | i Patient /Reason | Cancellations | 413 Patient | @ Portal

Reason: g {treatment) -
Py @l

Date / st Patient DOB ia Reason SCHEME_IM|REASON  URGENT

i¢ (treatment)
29/07[{ £ Child Examination BOLTON, REECE MR 18/02/1978 & d (treatment) 140 -2 False
17/08/] EUDW” /Bridge Prep [INS, Martin DAGGETT , Max Mr 26/08/1957 [ (treatment) 140 2 False
1 Debond
L7108/ 8 ol Filers FINS, Martin DAGGETT , Max Mr 26/09/1957 g, wA (treatment) 140 2 Faise
09/12/] ¥ Examination [INS, Martin NICHOLLS, Mason Mr 28/12/1997 md (treatment) 140 2 False

f#iExtraction

IFilings

[3¥INew Patient Examination
[Z11Pain

[FilRecords

f2¥1Scale Polish 20
faiiScale Polish 40

The Cancellation tab allows you to track cancellations in more depth. As these can be filtered by
cancellation reason.

Dates: 01/01/2022 to 31/12/2022
Book: (all) ~ | Scheme: NHS + Urgent: Mo -

E Attendance E&P DMNA | o Hygienist % Reasons | Reason | Jg Patient /Reason E!‘Cancellaﬁons i Patient upnrta\

Reason: (&l -
m " = 73
Date u}[by practice) Patient DOB g Duration (g} o u} Reason
04/05(] 413, (by patient) OR, Nigel ANNAND , Amelia 16/02/1981  ,, mm 50 4[4 Patient Cancelled
04fos/] 41 Arrived To Late So Rebooked OR, Nigel AGER , Yasmin 22/12f2006 [, mm 2 (73 Patient Cancelled
25 Could Not Wait So Rebooked : - X
04/05/; Dentist I NS, Martin MANTELL , Imogen 11/09/1932 L TE 15 414 Patient Cancelled
2204/ \JMEE'E In Error NS, Martin MARKWELL , Matthew 06/05/2016 l} [wes] 15 iy Patient Cancelled
14/04f]° ',.Ea:e”: Ela”ce"e‘j NS, Martin UPTON , Jake 19/04/1958 [ 15 47} Patient Cancelled
15 Patien
1204/ 1% Patient Short Motice Cancellation NS, Martin BARRLS , Freya 29/03/2000 L TE 15 414 Patient Cancelled
11/04y; j}Pracﬁce Cancelled NS, Martin WIGLESWORTH , Oscar 27/01/2005 4 wEm 20 ij} Patient Cancelled

The patient tab lists all the appointment that have taken place in that reporting period. This report
can be filtered by book and scheme.

Dates: 01/01/2022 to 31/12/2022

Book: Scheme:  NHS -

E Attendance E}\ DMA ﬁ] Hygienist ﬁ Reasons | Reason -‘E',? Patient / Reason E!‘ Cancellations | “1a Patient “ Portal

Date Time Book User Patient DOB iin NI Duration
23032022 9:45 am HUSKINS, Martin HUSKINS, Martin JANNEY, Josh 21/06/1972 l} : 20
26/09/2022 11:15am HUSKINS, Martin HUSKINS, Martin HAMMING , Archie Mr  25/10/1965 l} [ris] 15
26/09/2022 2:00 pm HUSKINS, Martin HUSKINS, Martin HAYMAN, George 01/07/1985 T 20
23/03/2022 11:25 am HUSKINS, Martin HUSKINS, Martin HOVEL , Erin Miss 11/04/1935 4y T3 35
05/10/2022 10:00 am HUSKINS, Martin HUSKINS, Martin MADER. , Kieran Mr 21/04/1973 l} : 35
07/10/2022 2:15 pm HUSKINS, Martin HUSKINS, Martin KEECH, Tegan 16/05/1995 [, wm 15

The portal tab will show all patient appointments that have been booked using the online patient
portal. This report can be filtered by book and scheme.

Dates: 01/01/2022 to 31/12/2022

Book: ;(all) ¥ Scheme:  NHS -
E Attendance E}\ DNA E} Hygienist % Reasons | Reason -‘E} Patient / Reason E!‘ Cancellations | 41 Patient 0 Portal

Date Time: Book User Patient DOB dlg Duration
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W for Dentists

Occupancy Report

In SFD the occupancy report can be located in the appointments section of the reports screen. This
report allows you to see the number of hours spent on appointment versus appointment availability.
Occupancy will be shown as a percentage.

NB: As a practice manager you are looking for over 90% occupancy rate with a top target of 98%.

Appointment
m Reminders E Report 4 Appointment Notes Bz.' Outlook E"-:‘ FTA @ Occupancy Cancellations Bz‘l Portal Appointments

Select report

— G Report

Select your required date range from the drop down.

Dates Al -
Al

On «f 0K | % Cancel
Ecfore

Alter

Belween
Today

Cunent week
Cunent Month
Cunent Quarter
CunentYear
Financial Year
Morth to Dats
GQuater to Date
Yesterday
Last Wesk
Last Month
Last Calendar ear
Last Financial Year
Nest'week

Nest Morth

The report will appear, which can be printed as a hard copy or printed to PDF and saved as a
document.

7 Satbrie | 8 e -] |G et «| Mmererees| | s | Cemnt | |o] - Seoren T
~ bt (g Repart []
ST — R
Appointment Report
B
Book Scheme \Mwaiagle thrz)  Bocked fhrz)  Apportmertz  |Oczupancy (%)
e T 1y w
on >
50 i
s 5
s a
231 s
5 5
s o
o 5
e
o i
we B
2 v
ik o
G e ] ]
ST 3
g o - s
H o wOLCEBEYSPAD G% .. 0
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The report can be filtered by all performers or by individual books. Select the drop down to choose
your filter option.

-

LY -

& EESvstemsFor Dentists (& User = |uj} Patient ~ [ Appointmens | EMTasks  [Jemal % - [ - Search
= Print G Report

Date: 01/01/2023 to 31/03/2023 Book: () -

HUSKIMNS, Martin
Migel Taylor
RILEY, Elizabeth

Banding

The colour scheme on the Occupancy report changes in 10% increments. From 0 to 100%

Cancellation Report

In SFD the cancellation report allows you to look at the reasons for cancellations over a given period
of time.

The report can be located in the appointment section of the reports screen. Select the Cancellation
button.

Q t for Dentists—

Appointment

T T TEr T T T
m Reminders @ Report [ 1 Appointment Notes Outleok FTA E Occupancy Cancellations. @ Portal Appointments
— & N\

Select report to generate the report.

G Report i.} Patient ||| == Phnt

Select the date range from the drop-down options.

Report X
Dates: Al -
On «f oK x Cancel

Before
After

Between
Today

Current Week
Current Month
Curnent Quarter
Curnent Y'ear
Financial "'ear
tdonth to D ate
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The report will show a list of all cancelled appointments with reasons for the cancellation.

Q t for Dentists—

(9 Report
Dates:

Canceled
03/03/2023
03/03/2023
03/03/2023
03/03/2023
06/03/2023
06/03/2023
06/03/2023
07/03/2023
10/03/2023
15/03/2023
17/03/2023

Book: (al)

@Srﬁmem @ user - (i Patient - (R Appointments | M Tasks | [ Email E‘- - Search

iy Patent s Print

01/03/2023 to 31/03/2023
~ Reason: [(al) -

Date Time S0k User [Patient
03032023 1:20pm HUSKINS, Martin HUSKINS, Martn REAY , Phoebe
03/03/2023 1:35Pm HUSKINS, Martn HUSKINS, Martn FLRMAN, [sabela
03/03/2023 2:35pm HUSKINS, Martin HUSKINS, Martin BLOOMFIELD, Brooke
03/03/2023 2:50 pm HUSKINS, Martin HUSKINS, Martin BRODHEAD , Lara
06/03/2023 2:05 pm HUSKINS, Martin HUSKINS, Martin LESTER , George
14/01/2023 10:25 am HUSKINS, Martin HUSKINS, Martin ASHBY, Samantha
/2w 400 pm RILEY, Elzabeth RLEY, Elizabeth ASHBY, Samantha
07/03/2023 10:20 am HUSKINS, Martin HUSKINS, Martin MEDLER , Herry
10/03/2023 2:20 pm HUSKINS, Martin HUSKINS, Martin €OLT, Joshua
15/03f2023 1:40 pm HUSKINS, Martin HUSKINS, Martin ELLICOTT , Matthew
17/03/2023 135 pm HUSKINS, Martin HUSKINS, Martin VOLK , Logan

DOB I
2404/1959 [, @
2906/1972 [, wm
02041963 J,
03121959 §, o
0106/2007 3, e
10/06/2002 [, e
100062002 [ wm
23/10/1986 g wm
BOYLTS G @
07/03/1971 W
w7 G w

Duaton G o

|Reasan

i1}, Patient Cancelled
{i} Patient Cancelled
i1}, Patient Cancelled
i1}, Patient Cancelled
i} Patient Cancelled
i}, Patient Cancelled
i}, Patient Cancelled
§B Mace In Error

i} Patient Cancelled
i3, Patient Cancelled

i} Patient Cancelled

The report can be filtered by performer and reason, by using the filter drop-downs.

Book:

Dates:

01/03/2023 to 31/03/2023

(all} * FReason:

(all)
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\U for Dentists—

Patient Reports
In SFD the patient’s report is extremely powerful. This report allows you to query a wide variety of
patient data.

You can run a patient accounts report using the patient report features to find patients that have a
balance over a certain value.

Patient Report (Accounts info)

Select Patient from the Patient section in the report menu.

. 4 - & F .
S A Payment & i . Lo =t
A g PR A, sancss Ay s m Recalls ,!% New Patients @ P ﬁ Demographic l Posicode - e ﬁ onto

B g B

Harketng By s

Select new

New | ¥ Open @ Edit

Scroll along the tab using the arrows until you see the accounts tab.

Patient Report Properties *

| o Treatment Form | o> Treatment Item | [ Postoode | Document | EH NHS | = Chart | @ Accounts @ corr Em

¥ Indude in report patient with:

Dates: Current Year - 1/1/2023 to 14/ 4 /2023
Amount: More than - 20
Performer: H{any) i

Tick the box to include in report.
Select your dates range from the drop-down.

Select the amount option from the drop down and type in the value. For example, patient owing
more than £20 on their account.

This report can also be filtered by performer.

“Q} SysemsForDentists [} User + ) Patient ~ Faopoinimets | WTasks  Demal F v 5+ Search [

tew| Fopn | Bt Do Pisaers & smstot * | o it wlleter| = Enal| 2 96 B label | 3 Pack | Pabint| B Bt 5 Change *
New Report

D Faient Tile i 00B Reference Deiist Status ome  Left Fatist  lathm lstvst lstesn  LstHgee lsteel  Amoiment o
¥ 1595 ASHEY, Senenif ws 0 opslm wes [ o HSES Merin Adire T DNE  WRAB  GNINS GNNND 2SS 20YES  ThRn
¥ 319 ASHFIED, Inbel Me & shsss s W m HUSDS M Adie hsAE DTNE ST OIS NI 2SS 20 whyr
¥ 5L BASOBN, George W o sormo s [ m HSDS e Reawrts 218 HTNE  BOAD  BOM2 B2 2SS 20 Tupn
¥ 1535 DEBRLL, Jonethen o worem s W HSDs e At 0512018 GRYNS  ShUAD BRUNS SRNED 2SS R0y ohyRr o
¥ 4018 GLERRT, A vestr o mpyon 0 W o HS0s M acie WA DR DWAB UMD 0MID 2SS 20YEs  ohyar
¥ L35 HNDG, Ryen vestr g by 5% I o S M acie BB DOYRS  OSOUAE  TRUMA OONTD S ROYSS 20D
¥ 5 HEE w o woyse 15 o HSDS M At WA BOUNE 0022 ON2MB  WANAZ  DMYSS  DAYES  nan
| 307 HEADY, Taby Wt g sz W o DS Mt At U706[2018 BUTAE  GOUNZ3  EUMD  SNS D4ES DML SN
103 R, din M @ vmpn ws W & Heos em Adive ) GYNE 042 OGEAAB ML LOYMS 25 B0RE
| 1565 KNRED, e w o woem wes [ o HSKDS M At nE BYNE  WWAE QNN YNBSS 20YHS SN0
¥ 1506 KNGS, Cakm W o oo s [ om HISKDS, Main Review AE BOUNS AU TRUNS AR 2SS 2NN 05T
¥ 1143 LACE, Maik W @ soyss s o HSDS i Acire i WO SOUNZ UM SWAB DYSE DN Rnn
¥, 1165 M, Poebe ws [ w15l o HISOS Marin Acire w0y BOUNE QS REZNA DB DRYSS  DRYDS 60N g
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Balance Report (Bad Debt)
If SFD you can generate a report to show any patient with a debit account (Patients with outstanding
balances).

In the reports menu select Balance from the Patient section.

Patient

& Patients Balances Accounts Recalls p | New Patients Eayment & Demographic Postcode
L 7Y A ) Allocation

% Marketing sl‘ﬁ i {‘.%ACCESS LI ‘

Payment Plans

Turnover h‘% Portal Packs

=1

Select Report

(@ Report | = |e=| is ¥

Select Balance type from the drop-down option. If you are looking for patients with a Debit balance,
select debit from this list.

General
Type
Balance: (either) -
o (sither)
Debit
Amaunt: 0
Patient
Status: (ally -
Treatment
In treatment: [Ignore] -
{21 Appointment
Has appointment:  [Ignore] -
Clear < ok ¢ cancel

Add in the value you are looking for. For example, patients with balances over £20. You can also
choose from the other option boxes what their patient status is, if they are currently in treatment or
not and whether they have a booked appointment.

Balances Report Properties X
General
Type
Balance: Debit -
Age: (any) -
Invoices: [Ignore] -
Amount: 20/
Patient
Status: (all) -
Treatment
In treatment: [lgnore] -
2% Appointment
Has appointment:  [Ignore] -
Clear \// oK x Cancel
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When the report runs a list will be provided with patient that meet your chosen criteria.

@ Systems for Dentists—

@sm-hm 0 v | i P | Mappormens WTesis | lemai | o - Seorch = =08
(PReort |~ Pt lstier ok Patent | Evpart a
B[t e i oo Mot [patest__ Curent Fre sodaye sudars Totm fre= ket [ pentat ™ stans
2767 ASBEY, Rebecca L W 020490 2767 03/05/2020 0 45.00 45.00 HUSKINS, Martin 050092022  In-acte I
4281 AT Tayor " & noxen am W12 18000 150,00 5000 TAYLOR, hgel 1B chive
558 ACOMB, Hery. " & s s prreey 2 6.0 s s, Martn ez e
372w, Youme w5, wuows w2 snvam e Er B TALOR, tige sz e
2958 ALDOUS, Wilam “ a Loysm me 1mar2021 10.00 100,00 .o MUK, Marin osmzz  active
5195 ALLEN, Mark L .'. 01011990 5155 380 2380 80 HUEKDS, Martin Active.
1561 MEER Ly w5 wsewms we  2wim an aam am S0, Matn swmz e
1050 A, vamn w5 meyms e snomn Py s ssm [r—— Apmn e
e - W & oseysn i wwona o ) ) [r—— s adve
2662 ASHTON, Ben. L3 @ 0amymr e 0220 1510 15630 156,10 HUSKNS, Marty 00022 Ackive
560 ASPINWALL , Luke " & Mo7mes w0 o1/8/2020 nm 2380 180 HUSONS, sartn 7z ache
5147 BOLTON, RANSAY wd G wous® se  mevan @ ) wm AR, tige ooz e
53 BAHER, Rome we 5 mpwsw mw uam e 1o a1 S, Martn tansmor  achve
1315 EATER, Janathan e & sopsn s 240372023 20 zm0 2 HUSKENS, Martn B0SENT  Active
1895 BEAM, Wilam - & 1509881 185 0350372023 .20 5.0 520 HUSKNS, Marty 1S0S/007  Acive
3506 BEAMES, Jake “r PR 08/12/2020 28 2180 N HUSKING, Martn 03012023 Actve
3163 BERNER, Kni " & wors s FEr =9 %9.90 2950 HUSIS, sartn 10S07 actwe
1099 BEARDALL B we 5, oswsimes e mesan 0 s SRS, Mt s s
3708 BiGGERS , i n a ossm ame 1yn0 13500 1500 80 TAVLOR, Ngel amE adive
1281 BHOOMFIELD, Bocke wa [ owoumes 1 osoz0nt 18mm wn0 26m0 S, Martn upspmzs
2250 BLOOR, Sherrens e & sesiee 200 051102020 108.00 10800 10800 HUSKNS, Marty Y0022 Active
8 BOWOEN , Lautse: 5 ETETES 130472021 10809 108.00 w0800 s, Martry sz ache
196 REMSTER, Lbby w5 somem s aam 121500 L1500 Las00 HEQS, Marn sy acwe
38 UL Samantis W 5 wuse e  unvam an a1 am TAVLOR, s ayumz s
0L BRITTIGHAM , Jushua e & Eopss 401 437221 s s 5400 TAVLOR, Ngel TTE S ——
2425 BRODHEAD , Friey - @ 1os0E a5 0141072020 ax a0 an HUSKINS, Marti 19102022 Active
164 CAWTHCRHE, Tom. L3 @ 02oymms s 08022 wm 82 am MBS, Martry 8102022 actve
1877 Carwaco, e s coyss w7 ousem am 5w 2w s, arn sz nacoe
1829 CENTER, Rabert et woso wm o a0 24 2 M0, et wmn K
123 CoTER, Ryen " oyonses =m  weyunm Lizess Lizas s [r—— wime acve
148 CHATFIELD, Luca L 15/10/1963 1€ 19012021 mn 17220 ma HUSIGNS, Martin 011022 Active
3755 OnECK, Ciwistopher L B04Y1982 3758 D100 6380 63,80 63.80 TAYLOR, hgel 62N Active
450 CLLETT, Eve s 11051977 450 14052022 24200 2,442.00 244200 HUSKINS, Martn 1304/2023  Active
655 coonen, Tva s L w6 o 100000 Lom00 Lom00 MBS, Marn ez scwe
82 COFELD, Mk w3 ewsn se  son 2 e ma TALOR, s oz st
1504 COULINGS , Luke “ & tamaEM 104 3y nm 180 nm UK, Martn oyumaz active
3238 CAAK,, George - & opyETs 2B 240772020 250 2500 255,00 HUSKNS, Marty 1905007 Active
32 CABACY, Aebeces s L mpsien w2 08572020 2% nm 2 HUSNS, Martry 209022 Inscoe
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This list can be printed or letters can be generated to be sent to the patients from within this report.
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Turnover
In SFD a report can be created to show the turnover from patients within a specific time frame.

Select Turnover in the Patients section of the Reports screen.

Patient

- —
P Patients I\ Balances Accounts Recalls a New Patients Payment & - Demagraphic Postcode
L 7Y ’ ) Alocation

— -3,
% Marketing D(I‘lzl Scheme & \® Access DTI\Q Portal Packs

Payment Plans

Select Report

G Report .; -

Select the date range from the drop down.

Dates Last Month * 1/3/2023 to 31/ 3 /2023
All
On «f 0K x Cancel
Before

Bfter

Betwesn
Today

Current Week
Current Month
Current Quarter
Currert Year
Finanecial Vear
Month to Date
Quarter to Date
‘esterday

Last ‘week

Last Quarter

Last Calendar ‘vear
Last Financial ear
Mext Week

Ment Month

The report will appear showing the patients that have paid for treatment in that date range. The
report can also be filtered by performer and scheme type.

{/ ) SystemsFor Dentists | { User - i, Patient ~ [#Appointmens WM Tasks | [JEmal |F |- - Search

(@ Report | iy Patient = Print

Dates: 01/03/2023 to 31/03/2023

Performer: (everyone) +  Scheme: @ -

Date Performer Scheme Patient Item Description Amount
03/03/2023  HUSKINS, Martin wE NHS BEAM, William 65.20

03/03/2023  HUSKINS, Martin
03/03/2023  HUSKINS, Martin
03/03/2023  HUSKINS, Martin
03/03/2023  HUSKINS, Martin
06/03/2023  HUSKINS, Martin
07/03/2023  HUSKINS, Martin
07/03/2023  HUSKINS, Martin
07/03/2023  HUSKINS, Martin
07/03/2023  HUSKINS, Martin
07/03/2023  HUSKINS, Martin
10/03/2023  HUSKINS, Martin

Private REEDS, Phoebe EXasP Exam and Scale & Polish With 78.54
Private REEDS, Phoebe XRAY-S Small ¥ray (s) 18.48
Private REEDS, Phoebe FILL-C-M Medium Compasite Filing 121.28
Private REEDS, Phosbe XLA Extraction 98.18
NHS ASHBY, Samantha 23.80
Private SMITHE, Eve EXasP Exam and Scale & Polish With 78.54

Private SMITHE, Eve FILL-C-M Medium Composite Filing 121.28
Private SMITHE, Eve DENT-PA Partial Acylic Denture 565.95
Private SMITHE, Eve XRAY-S Small ¥ray (£) 18.48
Private SMITHE, Eve CR-PBOND Porcelain Bonded Crown 554,40
NHS ALLEN, Mark 23.80

i onnnn

10/03/2023  HUSKINS, Martin wE NHS MEAKIN, Harriet 65.20
10/03/2023  HUSKINS, Martin &% Private MEAKIN, Harriet Ccons Consultation 41,58
10/03/2023  HUSKINS, Martin = Private MEAKIN, Harriet HYG Hygienist Visit 55.44
13/03/2023  HUSKINS, Martin o5 Private BEARDALL, Erin CcoNs Consultation -37.80
13/03/2023  HUSKINS, Martin o5 Private BEARDALL, Erin CcoNs Consultation 41.58
13/03/2023  HUSKINS, Martin 55 Private BEARDALL, Erin XRAY-S Small ¥ray (s) 18.48
13/03/2023  HUSKINS, Martin &% Private BEARDALL, Erin FILL-AL Large Amalgam Filing 103.95
13/03/2023  HUSKINS, Martin &% Private BEARDALL, Erin RCT Root Canal Treatment 404.25
15/03/2023  HUSKINS, Martin wE NHS ASHFIELD, Isobel 65.20
17/03/2023  HUSKINS, Martin wE NHS SMITHEE, Aidan 23.80
20/03/2023  HUSKINS, Martin $5 Frivate JENKINS, James EX-HP New Patient Examination 103.95
20/03/2023  HUSKINS, Martin &% Private JENKINS, James XRAY-S Small ¥ray (s) 18.48
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New patient report

In SFD a report can be created to check the status of new patients, for example if they have been
registered and attended an appointment, registered but not attended and whether they are
registered with a dentist.

Select New Patients from the Patient section of the reports screen.

Recalls New Patients. Fayment &, Demographic Postcode
S Allocation Pt

P 1 2 p— 1
% Marketing ‘hﬂ Scheme u%l\c(ess zuz-§ Payment Plans m’f‘f Turnover hﬂ Portal Packs
(it 5 (223 ==

Patient

'\, Balances

@ .‘; Patients

P

Select report

GF‘.eport a1a Patient: ||| = Print

Select a date range from the drop-down list.

Report *

174472022 to 3/ 342023

«f 0K x Cancel

Drates:

The report will show the data for all new patients in the selected

(] Semsfurbentsts |} Vs - i Patiest | MRsoporimens WRTesks | email [€]<| - Search eals | m -
(@ Report || Pt || i Patent | 3 Bt
[ — hei 8 [IS——
— - s (i) R — - i )
[r—
o Favent e o Feturme Fetoms o anews 6] [ e keszn Pad @ sperm
572 ADAN, Maran " & o un Owm osan Toapei
171 s, Teny " & wman sm T g s, vermn sz & Tt Pat
o " & oy sws T an HSES, et 2pamn o Tel, Pt
- Vet G o s O sy
5125 EEARDAL, Ay Mete G OVINAES S5 Om L
5247 BOLTON, RAMSAY Ld g b a7 L AR, N BRImZ f Eanresn - T=5,p=
" & smusn us Om Bermz BT Taa Pt
G =™
Mo O e Tt Pt
b i3 O o Tt e
Mot @ O
M g O
e i3 1 @
M 3 0w
" & T g sk, M 2Py T4,
" & 0w
ot 5 O
w3 00 3w, e [Sa— sasse
M g Om
Mo g Owm
mm g 7 s s, pern New Patert Examistan
[ ju|
™ @ s s 1 v WSS, M f—— 0 g8
w3 mwes se  Om b
i 1 0 WSS, M Exaaraton LY
“ O e
. O
" & oV sis =™ a2, Pe
o @ ovwass s Owm
" W o sms Om et P
e 3 opwas s O Te et
" & omiss s Om Tat, Pat
" 3 T s, M Banratn 5, P
" % =™
- 5 0w
8 Rapors (5 New Patients Repore | 76 ALLENL Vs a5
[+ 500w Practee Tiagn SVEENWEGA i — bt
rc;..’;?,w.. Mo O €EBE X Od AG % pm @
The report can be filtered by performer, scheme and patient status.
Dates: 01/04/2022 to 31/03/2023 Records: 35 Paid within 6m: 5,173.43
Performer:  (all) * Scheme: (&l w Status: {everyone) w  Marketing: (any)
(everyone)
Patients | Graph Attended
Pending
‘ID Patient Title i1 |DOB Referen Unassigned E|
—_— _ - . —
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Accounts Report

Turnover
In SFD a report can be created to show the turnover for a specific date range.

Select Turnover in the Patient section of the report screen.

€0 €
Qi/ i Patients Balances Accounts Recalls G New Patients

s & — r—‘-"'_"
% Marketing Q‘s Scheme éa Access 'ﬁﬁ Payment Plans \'% Turnover

Select Report

(@ Report H d1p Patient |H = Print ‘

Select the date range from the drop-down list.

The report will show the turnover for the selected date range. The report can be filtered by
performer.
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(@ Report | i}, Patient | = Print | 7] Export

Search

Dates: 01/10/2023 to 31/10/2023
Performer: (everyone) Scheme: (el A

03/10/2023 | HUSKINS, Martin KEMPE, Phoebe 306,80
03/10/2023 | HUSKINS, Martin LEEXE, Charlie 25,80
11/10/2023 | HUSKINS, Martin GILLIAM, Daisy 306.80
13/10/2023  Practiee Un-assigned DEEP, Summer FLo1 Oral B Satin Floss 210
13/10/2023  Practice Un-assigned DEEP, Summer FLO6 Crest Glide Floss. 285
13/10/2023 | HUSKINS, Martin DEEP, Summer 70.70
13/10/2023 | HUSKINS, Martin BURKES , Henry 306,80
13/10/2023 | HUSKINS, Martn BATCHELLER , Bradiey 2580
13/10/2023 | HUSKINS, Martin GILLIAM, Daisy. EX-P New Patient Examination 103,95
13/10/2023 | HUSKINS, Martin GILLIAM, Daisy KRAY-S Smal Xray (5) 18.48
13/10/2023 | HUSKINS, Martn GILLIAM, Daisy. s Scale and Polsh 33.00
16/10/2023 | HUSKINS, Martn FLANDERS , Jake 306.80
18/10/2023 | HUSKINS, Martin BLACKSTON, Kate 306,80
18/10/2023 | HUSKINS, Martin BASKERVILLE , Edward cons Consultation 4158
18/10/2023 | HUSKINS, Martn BASKERVILLE , Edward FILL-AL Large Amalgam Filing 150.00
20/10/2023 | HUSKINS, Martin CAWTHORNE, Tom 306.80
23/10/2023 | HUSKINS, Martin WEAKLY, Adam 306,80
25/10/2023 | HUSKINS, Martin BARRETT, Ma 70.70
26/10/2023  Practce SMITHE, Eve FLo1 Oral B Satin Floss 210
26/10/2023 | HUSKINS, Martn YARNALL, Gliver 2580
26/10/2023 | HUSKINS, Martin KNOX, Samantha 25,80
26/10/2023 | HUSKINS, Martin KEMPE, Phoebe 25,80

2,775.66
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Treatment forms

In SFD a report can be created to find Patients that have open treatment forms and no future
appointment. You can filter this report to find courses of treatment whether they are open/closed or
and whether those patients have an appointment booked in or not. The report can also be filtered
by date range and scheme.

Select Forms from the treatment section in the report screen.

Treatment

/ Forms

/ Items

// For Others

Y.

|y, Balances // Behalf Of

Completed On

In the general tab select the performer, status of the treatment such as complete or incomplete.

You can also select if the have an appointment of not.

Treatment Report Properties

General |Dates | Scheme

General

Performer: (any)

Status: (any)
{ignore)

Appointment

Has Appointment:  [Ignore]

Clear

w

«f oK

x Cancel

Treatment Report Properties

General | Dates | Scheme

Date Form
Date Completion

Al -

Date first visit
All -

Last Visit
All -

Clear

o oK

x Cancel
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Date range can be selected from the dates tab.
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Patient scheme can be selected from the Schemes tab.

Treatment Report Properties x

General | Dates | Scheme

Scheme

® Denplan

H Facial Aesthetics
Invisalign

B nHs

4 Practice Plan

M private

L] [ Yo

The report will display the patients that meet the chosen criteria.
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Iltems

In SFD you can run a report to find out which treatment items have been proposed and whether
they have been charged for or not. You are also able to see if performers are undercharging or over
charging on items.

Select items from the treatment section of the report screen.

Treatment

Completed On

" F . 7 For oth & eal
/ orms ‘ / ems / or Others Al alances / Behalf OF

Select report to start the report generation.

(@ Report | = Ia -

In the general tab you can filter by individual performers or view all. Status can be set to complete
or incomplete treatment. Charged can be set as charged or not charges. Change of prices can be set
to look for whether process have been increased or decreased. Select your individual options from
the drop down.

Treatment ltems Report Properties *
General |F& Dates | T Scheme Product &
General
Performer: (any) -
Status: Complete -
Charged: (any) -
Change of Price: (ignore) s
Clear of oK x Cancel
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Once your requirements have been selected you can move to the Dates tab. From this tab you can
chose the proposed dates of treatment, if the treatment has been completed within a certain time
frame and whether or not a patient has been charged for the treatment items.

Treatment [terns Report Properties x
General | 31 Dates | - scheme | 7 Product | g | V|
Date Proposed
All -
Date Completed
Last Calendar Year - 1/1/2022 to 31/12f2022
Date Charged
All -
Clear +f oK x Cancel

In the scheme tab you can select what scheme the patients are on by checking the required boxes.

Treatment Itemns Report Properties X

m P Dates | 1 Scheme |13 Product |

Scheme
(@]
@ Selected

[] Denplan
[] Facial Aesthetics

] Invisalign

= _
["] Practice Plan

® Private

Clear + oK x Cancel
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~

In the product tab you can narrow down the report even further by choosing specific treatment or

selecting all.

Treatment ltems Report Properties had

| General | f3] Dates | - scheme | “ Product ﬁlﬁ
Product
© Al
Select All De-select Al
(Al &~
Search
a

F 34 Precious Metal Crown

F Acute Conditions

F Addition Of Tooth To Fixed Appliance (lower)

F Addition Of Tooth To Fixed Appliance (upper)

Eﬂ Addition Of Tooth To Removable Retainer (lower)
Eﬂ Addition Of Tooth To Removable Retainer (upper)
F Additional Fee For Supervision

[P Additon OF A Tooth - Acylic

FFJ Additon Of A Tooth - Chrome

Clear o ok x Cancel

The forms tab when selected will show treatment items that have been performed in that specific

time period based on the date range that has been selected.

for Dentists—
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If you select the product tab. This will show number of items in products. This is how many times

each product has been used with the selected time period.

\hg‘ SystemsFor Dentists £} User - o Patient - f%|Appointments [ Tasks | [ Email %~ ~ Search

(@ Report | = Print | «iy Patient || [21 Bxport

Item Description Category Count Amount

"NOTE General Note 12 - Miscelaneous Services 4 102.50
0101 Clinical Examination 01 - Exam, Xrays & Cral Hygieine 8744 0.00
0111 Extensive Clinical Examination 01 -Exam, ¥rays &Oral Hygieine 2 0.00
0201 Films [small] 01 - Exam, Xrays & Cral Hygieine 13308 0.00
0202 Fiims [medium] 01 -Exam, ¥rays &Oral Hygieine 4 0.00
0204 Film [panoral] 01 - Exam, Xrays & Cral Hygieine 1 0.00
0205 Lateral Headplate 01 -Exam, ¥rays &Oral Hygieine 2 0.00
0211 Study Models [1 Set] 01 - Exam, Xrays & Cral Hygieine H 0.00
0301 Colour Photograph 01 -Exam, ¥rays & Oral Hygisine 1 0.00
0601 Oral Hygiene Advice 01 - Exam, Xrays & Cral Hygieine 69 0.00
o701 Fissure Sealant 03 - Restoration Services 2 0.00
o711 Topical Fluoride 03 - Restoration Services 3 0.00
1001 Scaling and Polishing 02 - Hygienist Services 10 0.00
1021 Chroniic Perio 02 - Hygienist Services 1 0.00
1401 Amalgam Filing 03 - Restoration Services # 0.00
1421 Composite Filing 03 - Restoration Services 158 0.00
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UDA

If your practice provides NHS treatment then checking UDA/UOA’s is an important KPI that a
practice manager will need to keep an eye on. There are two reports which a practice will want to
keep an eye on which includes the UDA report.

NHS B2

Select report to start the report generation.

G Report ||| ==

You can then fill in the specific filters required such as contract and also date range.

Contract:  MHS Cantract

...............................................

D ates: Al

Patientz entered in thiz period

+f 0K

x Cancel

Once the report has run you when then be shown a UDA summary for that date range selected
which will show all performers, the amount of UDA/UOA’s processed through SFD and also the SDL
which is the amount of UDA/UOA’s that have been scheduled which reports back into the system
from NHS compass.

Dates: 01/01/3033 to 21/04/2023 Records:
Performer; (all) -
Totals |Summary |Forms | Mon-Scheduled | Open Courses
Month Performer DA LA

01/2023 Total 3.00
01/2023 HUSKINS, Martin 3.00
02/2023 Total 7.00
022023 HUSKINS, Martin 7.00
03/2023 Total 17.00
03/2023 HUSKINS, Martin 17.00
04/2023 Total 15.00
04/2023 HUSKINS, Martin 15.00

20

44,00
44,00
27.00
27.00

0.00

0.00
23.00
23.00

S0L

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
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Within the report there are different tabs available to find different bits of key information relating
to the NHS claims.

Totals  |Summary | Forms | Mon-Scheduled | Open Courses

The Summary tab gives the viewer an overview of which types of claims have been sent and what
treatments have been claimed for.

The Forms tab will then give you a full list of all treatment forms created during the date range the
report was ran for. This can be filtered based on performer and it will also give you information as to
whether the treatment form has been scheduled or not.

Form Date Completion Performer Patient Charge UDA UOoA SDL Date SOL
025642 20/01/2023 20/01/2023  HUSKINS, Martin REAVES, Louis 0.00 21.00
025643 20/01/2023 20/01/2023  HUSKINS, Martin REAVES, Louis 0.00 0.00
025644 23/01/2023 23/01/2023  HUSKINS, Martin PRINGLE, William 55,20 3.00

The Non-Scheduled shows a list of treatment forms which have been transmitted through SFD but at
this point they have not been scheduled for payment. These are claims that the practice will want to
keep an eye on.

Form Date Completion Ferformer Fatient LDA [Wa]
025642 20012023 20/01/2023  HUSKINS, Martin REAVES, Louis 21.00
025643 20012023 20/01/2023  HUSKIMNS, Martin REAVES, Louis 0.00
025644 23f01f2023 23f01/2023  HUSKIMNS, Martin PRINGLE, William 3.00

The last tab in this report is to show the user the Open Courses that have been created within the
date range of the report. This report shows who the patient is and also the proposed and completed
UDA activity of each form. You can also see if the patient has a future appointment booked as well if
they show with a calendar in the last column of the report.

Farm Date Performer Patient Completed Proposed En
025646 25/01/2023 HUSKIMS, Martin MALBROUGH , Sophie 0.00 0.00
0256438 26012023 HUSKIMS, Martin KIMDRED , Joe 0.00 0.00
025653 01022023 HUSKIMS, Martin GILBERT, Archie 1.00 1.00 24
025680 10022023 HUSKIMS, Martin THACKSTOM, Francesca 1.00 1.00 29
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UDA Summary

The UDA Summary report is very similar to the UDA report but this report can be run for the
contract year only.

m LIDA Summary

Select report to start the report generation.

GF‘.Epcrt e Print ||| s1g Patient !:1

You can then select which contract to report on and also which contract year.

- Pt

Year: 2023 - 2024 iw

Contract: NHS Contract -
«F oK % cancel

Once the report has completed processing you will then get a summary of the contract per month.

Month Total |WeekTo13I | Summary | Farms | Mon-Scheduled | Open Courses | By Category | Removed From Schedule Report |

‘ Year 2022/2023
Performer Name (all)

Month UDA SDA Target %o UDA S0DA Target Yo
April 18.00 0.00 0.00 7.83 50.00 0.00 0.00 14.84/
May 42.00 0.00 0.00 18.26 65.00 0.00 0.00 19.29
June 6.00 0.00 0.00 2.61 21.00 0.00 0.00 6.23
July 18.00 0.00 0.00 7.83 0.00 0.00 0.00 0.00
August 31.00 0.00 0.00 13.48 0.00 0.00 0.00 0.00
September 50.00 0.00 0.00 21.74 44.00 0.00 0.00 13.06
October 24.00 0.00 0.00 10.43 21.00 0.00 0.00 6.23
November 9.00 0.00 0.00 3.91 0.00 0.00 0.00 0.00
December 0.00 0.00 0.00 0.00 65.00 0.00 0.00 19.29
January 8.00 0.00 0.00 3.48 44.00 0.00 0.00 13.06
February 7.00 0.00 0.00 3.04 27.00 0.00 0.00 8.01
March 17.00 0.00 0.00 7.39 0.00 0.00 0.00 0.00
Total 230.00 0.00 0.00 337.00 0.00 0.00

This will show the amount of UDA/UOA’s claimed through SFD during this contract year and also the
SDA/SOA (Scheduled) received for those claims. This will also show how the practice has performed
against targets which can be set for the practice and also the individual dentists. This report can also
be filtered based on performer so you can focus on particular dentists’ performance.

The UDA summary report includes some of the same tabs which are in the UDA report so you can
find out the same information but as an overall of the contract year selected. There are some
additional tabs however for further breakdowns such as Week Total and also the ability to filter
claims based on treatment types etc in By Category.
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